Garswood Surgery PPG Meeting
Wednesday 9th April 6:30pm

Attendees:  Rita Chapman (Chair)(RC),Edwina Taylor (ET),Dr Helen Parr (HP) Alex Prince (AP), Peter Astle (PA), Frank Moss (FM),David Chesworth (DC), Marilyn Richardson (MR), Jennifer Gerrard (JG), John Mitchinson (JM), Mansell High (MH), Gillian Wright (GW), Ken Southern (KS)
Apologies: Andy Simpson, Hazel Ryan,  
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	RC opened the meeting with introductions and welcome to the new members who have joined the PPG
	
	

	
MINUTES OF LAST MEETING
	
The minutes from the last meeting were discussed and agreed.

AP updated that the appointment reminders are now being sent via a new SMS system and this is working well and an improvement in our DNA figures
	RC
	No action req

	
Urgent Care Hub update
	
ET gave an update regarding the new Urgent Care Hub (UCH) arrangements.  Following the very successful pilot, funding was agreed for 12 months, and the UCH is now being held across our primary care network.  This has had extremely good feedback from patient and the new venues are more accessible for patient rather than it being housed at the Albion Street Clinic in St Helens. 

	ET
	No action req

	Walking Group 
	Several patients have enquired recently if there were any plans to restart the walking group that was once run at the practice.  RC would be happy to help get this up and running and asked for any other volunteers to help with this.  It can be once a month, and the practice will help to advertise this
	RC
	Review to see if any volunteers available.

	
Patient Survey Results
	
AP presented to the group the figures from the past year regarding the friends and family and DNA numbers.  She also presented a summary of the results from the recent patient survey.  Unfortunately, some of the responses given by patients did not correlate with the questions asked and RC suggested that the questions could be looked at to see if a clearer response could be obtained.   A lengthy discussion ensued regarding the lack of responses and that these were not representative of the wider patient population.  ET explained that to produce, hand out, collate and present the results was an extremely time-consuming process and despite support from PPG volunteers and the survey being available online as well as paper we struggled to get a higher number of responses.  Suggestions were made by JM that the length of time that the survey was handed out could be made longer to get a better uptake from a wider scope of patients.  This was agreed and ET asked if JM would be agreeable to undertake this task.

	

AP/ET
	

Review any ideas with regarding improving patient survey and its uptake

JM to improve the patient survey process

	
Annual Review Clinics
	
HP updated the group regarding a new way of working that the surgery are planning to undertake for the Chronic Disease Review Management. Over the last few years, the surgery has looked at various ways to streamline the process and how to achieve this safely.  The plan is to run a one stop clinic for the chronic review, with nursing staff, pharmacists, HCA’s and a GP overseeing the clinic.  This is because not all Chronic Disease Reviews need to be done by the Dr and other staff members have more expert knowledge regarding chronic disease. The aim of introducing this is to eventually release more appointments with GP’s.  The practice is working towards bringing this into place within the next few months.

	HP
	

	New Ideas
	
RC invited members to think about any ideas or things they would like the PPG to achieve over the coming 12 months.  RC recently attended a PPG with the North Primary Care Network and is reaching out to the other PPG chairs to liase with them to share ideas.  One local PPG at Billinge Medical Practice has recently made several members Champions of various types. RC recently attended a Healthwatch meeting and various topics of interest were discussed including the current suicide rate in St Helens which is one of the highest in the country.   AP mentioned that the online access champion is something she feels would be very valuable as it is something that a lot of patient struggle with and need help with getting access to online services.  It was agreed that RC will set up an email address specifically for the PPG and a Facebook page.    RC agreed to liase with ET/AP to do this.  Several positive ideas were raised including a local church who hold a support group for bereavement.

RC recently attended a Healthwatch meeting and various topics of interest were discussed including the current suicide rate in St Helens which is one of the highest in the country.  This could be an area the PPG members could take specialised training on and offer peer support with.

	RC
	Any volunteers or ideas for PPG moving forward.

	Any other business
	No other issues raised
	
	


	

Next meeting – September 2025.  Date TBC
