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Fill in a separate part 3 for each location 
 

The information below is for location no.: 1 of a total of: 1 locations 

 

Name of location Garswood Surgery 

Address Billinge Road 

Garswood 

Wigan 

Postcode WN4 0XD 

Telephone 01744 621670 

Email garswood.surgery1@nhs.net 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, 
suitability for relevant special needs, staffing & qualifications etc) 

The practice is situated in Garswood, a village on the outskirts of St Helens, close to Ashton-
in-Makerfield, Billinge and Haydock.  It has good transport links and ample parking.  It is  
based on the ground floor of a two storey purpose built medical centre which opened in 
2008, however, practice based phlebotomy and minor surgery are performed on the upper 
floor.   
There is lift access to the upper floor and full wheelchair access and disabled facilities on 
both floors.  In the event of a fire the lift will automatically deactivate.  There are single 
operator stair evacuation chairs to safely evacuate wheelchair users 
We are stocked with all mandatory equipment needed for general practice and also 
additional equipment.  
Our facilities provide privacy, and have separate staff and patient toilets.  
We have been assessed as compliant with infection control and provide sanitation gel for  
patient use on entering and exiting the medical centre and/or the consultation rooms.  
The waiting area is clean, comfortable and provides up to date information about the practice 
and other services. 
We provide a small children's play area 
We offer patients a self check in screen to alleviate queues 
We offer an on line touch screen which allows patients to view the practice website or NHS 
Choices or they can complete our on-line patient survey 
We are a registered Yellow Fever Centre 
We have access to language line should any of our patients need an interpreter.  
We offer an appointment text reminder service.  
We are a GP training practice.  All 3 GP Partners are qualified GP Trainers and we normally 
have GP Trainee and Foundation Year 2 doctors operating alongside the GP Partners 
throughout the year.  We also train medical students. 

We have 2 GP Partners (whole time equivalent 1.25) and employ 2 salaried GPs (WTE 2),1 
Practice Nurse,  1 Health Care Assistant, 1 Practice Manager, 1 Reception Manager, 1 
Admin Officer and 5 Receptionists.  

All staff are trained to an appropriate standard in all areas relevant to their role and are 
encouraged to continue their personal development.  
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No of approved places / overnight beds  (not NHS) zero 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and 
problems with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity:       

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity:       

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity:       

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity:       

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity:       

Surgical procedures   

Registered Manager(s) for this regulated activity: Dr Helen Parr 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: Dr Helen Parr 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity:       

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity:       

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: Dr Helen Parr 

Termination of pregnancies   

Registered Manager(s) for this regulated activity:       

Services in slimming clinics   

Registered Manager(s) for this regulated activity:       

Nursing care   

Registered Manager(s) for this regulated activity:       

Family planning service   

Registered Manager(s) for this regulated activity: Dr Helen Parr 

 


